CHINH SACH BAO MAT DU LIEU CA NHAN

Chinh s&ch bao mat D liéu ca nhan (“Chinh sach”) nay duoc thuc hién boi Cong ty TNHH
Hé théng thong tin FPT (“FIS™, “Cong ty”), md ta cic hoat dong lién quan dén viéc xu ly dir
liéu ca nhan caa Khach hang dé Khach hang hiéu 16 hon vé muc dich, pham vi théng tin ma
FIS xu ly, cac bién phap FIS 4p dung dé bao vé thdng tin va quyén cia Quy Khach hang doi
vai cdc hoat dong nay.

This Personal Data Privacy Policy (“Policy”) is implemented by FPT Information System
Corporation (“FIS”, “Company”), describing the activities related to the processing of the
Customer's Personal Data, in order that the Customer can have better understanding of the
purposes, scopes of information processed by FIS, and measures applied by FIS to protect
Customer’s information and privacy rights.

Chinh sach nay 1a mot phan khong thé tach roi caa cac hop dong, thoa thuan, diéu khoan va
diéu kién rang buoc mdi quan hé giira FIS va Khach hang.

This Policy is an integral part of the contracts, agreements, terms, and conditions binding the
relationship between FIS and the Customer.

Piéu 1. Péi twong va pham vi ap dung

Article 1. Subjects and scope of application

Chinh sach nay diéu chinh cach thac ma FIS thu thap va xir 1y, Iuu trir Dir liéu c& nhan caa
Khéch hang str dung hozc twong tac vai san pham, dich vu cua FIS va/hoic nguoi ¢6 lién quan
ctia Khéach hang theo cac méi quan hé do phap luat yéu cau phai thu thap; va/hoic dong so hitu,
str dung san pham, dich vu cua FIS.

This Policy governs the way in which FIS collects, processes, and stores the Personal Data of
the Customer using or interacting with FIS’s products, websites, or services and/or related
persons of the Customer according to the relationships required by law to collect; and/or co-
own and use FIS's products/services.

FIS khuyén khich Khach hang doc ky Chinh sach nay va thuong xuyén kiém tra trang tin dién
tir dé cap nhat bat ky thay d6i nao ma FIS c6 thé thyuc hién theo cac diéu khoan cia Chinh séch.
FIS encourages the Customer to read this Policy carefully and regularly check the website for
any changes that FIS may make to the terms of the Policy.

Piéu 2. Giai thich tir ngir

Article 2. Interpretation of terms
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2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

“Khdch hang” 1 ca nhan tiép can, tim hiéu, ding ky, st dung hoic cd lién quan trong
quy trinh hoat dong, cung cip dich vu phan mém cua FIS.

“Customer” means an individual who approaches, learns, registers, uses or is involved
in the operation and provision of FIS’s products and services.

“FIS” bao gom Cong ty TNHH Hé thong thong tin FPT va chi nhanh, van phong dai dién,
cong ty thanh vién thugc Cong ty TNHH Hé théng théng tin FPT.

“FIS” includes FPT Information System Corporation and FPT Information System
Corporation's Affiliates.

“Tdp doan FPT” bao gom Cong ty C6 phan FPT va cac cong ty thanh vién thuoc Tap
doan FPT theo chuan quan tri.

“FPT Corporation” includes FPT Corporation and FPT Corporation’s Affiliates in
accordance with governance standards.

“Dit ligu cd nhan” hay “DLCN” 1a thong tin dudi dang ky hiéu, chir viét, chit s, hinh
anh, am thanh hoic dang twong tu trén méi truong dién tir gan lién véi mot con ngudi cu
thé hoic gitip xac dinh mot con ngudi cu thé. Dit liéu ca nhan bao gom Di liéu ca nhan
co ban va Dir liéu ca nhan nhay cam.

“Personal Data” means information in the form of symbols, letters, numbers, images,
sounds or the like on an electronic medium that is associated with a particular person or
helps identify a particular person.

“Bdo vé Dir ligu cd nhan” 1a hoat dong phong ngtra, phat hién, ngan chan, xir ly hanh vi
vi pham lién quan dén Dit liéu c4 nhan theo quy dinh caa phép luat.

“Personal Data protection” is the activity of preventing, detecting, stopping, and
handling violations related to the Personal Data in accordance with the law.

“Xi¢ ly Dir ligu c& nhan” 1a mot hoac nhiéu hoat dong tac dong téi Dit liéu c& nhan, nhu:
thu thap, ghi, phan tich, xac nhan, luu trit, chinh stra, cong khai, két hop, truy cap, truy
xuat, thu hdi, ma hoa, giai ma, sao chép, chia sé, truyén dwa, cung cap, chuyén giao, x6a,
huy Dit liéu c& nhan hoac cac hanh dong khac co lién quan.

“Personal Data processing” is one or more activities affecting the Personal Data, such
as: collection, recording, analysis, confirmation, storage, correction, disclosure,
association, access, tracking, recover, encrypt, decrypt, copy, share, transmit, provide,
transfer, delete, destroy the Personal Data or other related actions.

“Bén Kiém soéat Di liéu cd nhan” 1a to chirc, c& nhan quyét dinh myc dich va phuong
tién xu ly Dir liéu ca nhan.

“Personal Data Controller” refers to an organization or individual that decides purposes
and means of processing the Personal Data.

“Bén thar ba” Ia to chuc, c& nhan khac ngoai FIS, Bén Kiém soat Dir liéu ca nhan va
Khach hang da dugc giai thich theo Chinh s&ch nay.

“Third party” is an organization or individual other than FIS, the Personal Data
Controller and the Customer who has been explained in accordance with this Policy.




Dé 1am rd hon, cac tir ngit ndo chwa duoc giai thich tai Diéu ndy s& duoc hiéu va p dung theo
phép luat Viét Nam.

For further clarification, any terms not explained in this Article shall be construed and applied
in accordance with the laws of Vietnam.

Piéu 3. Muc dich xir Iy Dir liéu ca nhan cia Khach hang

Article 3. Purposes of processing the Customer’s Personal Data

3.1. Khach hang d¢ong y cho phép FIS va/hoic cac to chic xir ly Dir liéu ca nhan khac cua FIS

(a)

(b)

(©)

(d)

(e)

U

(9)

(theo quy dinh tai Piéu 8 Chinh sach nay) xt Iy va chia sé két qua xir Iy DLCN cho mt
hoac nhiéu muc dich sau day:

The Customer approves that FIS and/or other organizations of FIS (as provided in Article
8 of this Policy) may process the Customer’s Personal Data and share processing result
for one or more of the following purposes:

Phuc vu viéc ky két hop dong, tai liéu lién quan dén Dich vu va viéc cung cip Dich vu
gitra FIS va Khach hang;

Sign contracts and documents related to the Services and the provision of Services
between FIS and the Customer;

Thuce hién tha tuc chang thue hop dong dién tir theo quy dinh va yéu cau caa Bo Cong
thuong;

Perform e-contract authentication as provided and requested by the Ministry of Industry
and Trade;

Daép tng cac yéu cau dich vu va nhu cau hd tro cua Khach hang:
Respond to Customer’s service requests and support needs

X4c minh danh tinh va dam bao tinh bao mat théng tin ca nhan cua Khéach hang, ho tro
Khéch hang cap nhat thdng tin khi mua, sir dung san pham, dich vu do FIS cung cap;

Verify the identity and ensure the confidentiality of Customer’s personal information,
support the Customer to update his/her information when purchasing, using the products,
services provided by FIS;

Cung cip san pham hoac dich vu ciia Cong ty duoc yéu cau; cta di tac/ nha cung cap ma
FIS lam dai ly/ hop tac dé cung cip san pham, dich vy téi Khéch hang;

Provide the Customer with requested Company’s products or services; products and
services of partners/suppliers that FIS acts as an agent/cooperator to provide;

Diéu chinh, cap nhat, bao mat va cai tién céc san pham, dich vu, ung dung, thiét bi ma
FIS hoic Tap doan FPT dang cung cap cho Khach hang;

Adjust, update, secure and improve products, services, applications and devices provided
by FIS or FPT Corporation to the Customer;

Thdng béo cho Khéch hang vé nhitng thay doi ddi voi céc chinh sach, khuyén mai cua
céc san pham, dich vu ma FIS hoic Tap doan FPT dang cung cip;




(h)

)

(k)

(M

3.2

Notify the Customer of changes to policies and promotions of products and services
provided by FIS or FPT Corporation;

Do Iuong, phan tich dir liéu ndi bo va cac xu 1y khac dé phét trién, cai thién, nang cao
chat luong dich vu/san pham cua FIS hoic Tap doan FPT hoic thuc hién cac hoat dong
truyén thong, tiép thi;

Measurement, analysis of internal data and other processing to develop, improve,
improve the quality of services/products of FIS or FPT Corporation or perform other
activities of marketing, communications;

Ngan chan va phong chdng gian lan, danh cap danh tinh va cac hoat dong bat hop phép
khéc;

Prevention of fraud, identity theft and other illegal activities;

Pé c6 co so thiét lap, thuc thi cac quyén hop phap hoic bao vé cac khiéu nai phap ly cua
FIS, Khach hang hoic bat ky ca nhan ndo. Cac muc dich nay c6 thé bao géom viéc trao doi
dir liéu voi cac cong ty va to chirc khac dé ngan chin va phat hién gian 1an, giam rai ro vé
tin dung;

To have a basis for establishing, exercising the legal rights or defending the legal claims
of FIS, the Customer or any individual. These purposes may include exchanging data with
other companies and organizations for fraud prevention and detection, credit risk
reduction;

Tuan tha phép luat hién hanh, cac tiéu chuan nganh cd lién quan va cac chinh sach hién
hanh khac cua Cong ty;

Comply with applicable laws, relevant industry standards and other applicable
Company’s policies;

Bat ky muc dich ndo khac danh riéng cho hoat dong cung cip Dich vu cua FIS; va
Any other purpose exclusively for the operation of the Company; and

FIS s& truc tiép hoac théng qua Bén Kiém soat Dit liéu c& nhan yéu cau su cho phép cua
Khach hang truéc khi sir dung Di liéu c& nhan cia Khach hang theo bat ky muc dich nao
khac ngoai cac muc dich dd dwoc néu tai Biéu 3.1 trén vao thoi diém thu thap Dit liéu c&
nhan caa Khach hang hoic truéc khi bat dau xir Iy lién quan hoic theo yéu cau khac hoic
duoc phap luat hién hanh cho phép.

FIS will, directly or through the Personal Data Controller, request Customer's permission
before using the Customer's Personal Data for any purpose other than the purposes stated
in Article 3.1 above, at the time of collecting the Customer's Personal Data or before
commencing related processing or as otherwise required or permitted by applicable law.

Piéu 4. B4o mat Dir liéu ca nhan Khach hang

Article 4. Confidentiality of the Customer’s Personal Data




4.1.

4.2,

4.3.

Dit liéu c& nhan cua Khach hang dugc cam két bao mat tbi da theo quy dinh cua FIS va
quy dinh cua phap luat. Viéc xir ly Dit liéu ca nhan cia mdi Khach hang chi dugc thuc
hién khi c6 sy ddng y cua Khéch hang, trir truong hop phép luat co quy dinh khac.

Customer's Personal Data is committed to maximum confidentiality in accordance with
FIS's regulations and the law. The processing of Personal Data of each Customer is
carried out only with the consent of the Customer, unless otherwise provided for by law

FIS khdng st dung, chuyén giao, cung cap hay chia s¢ cho bén thir ba nao vé Dir lidu c&
nhan cua Khéch hang khi khéng cé sy dong y caa Khach hang, trir truong hop phap luat
c6 quy dinh khéc.

FIS shall not use, transfer, provide or share to any third-party Customer's Personal Data
without the Customer’s consent, unless otherwise provided by law.

FIS s& tuan thi cac nguyén tac bao mat Dix liéu ca nhan khac theo quy dinh phap luat hién
hanh.

FIS shall comply with other Personal Data privacy principles in accordance with
applicable laws.

Piéu 5. Cé4c loai Dir liéu c& nhan ma FIS thu thap, xir ly

Article 5. Types of Personal Data collected and processed by FIS

Dé FIS cd thé cung cap Dich vu cho Khach hang va/hoac xir ly cac yéu cau cua Khach hang
va/hoic thuc hién Muc dich quy dinh tai Biéu 3 Chinh sach nay, FIS duoc quyén thu thap hoic
dé nghi duogc phai thu thap céc loai Dit liéu ca nhan, sau:

In order for FIS to be able to provide products and services to the Customer and/or process
Customer's requests, FIS is entitled to collect and/or request to collect the following types of
the Personal Data:

5.1.
5.1.

(a)

(b)
(©)
(d)
(e)
U

(9)

Dir liéu ca nhan co ban cua Khach hang va cac ca nhan cé lién quan caa Khach hang:
Basic Personal Data of the Customer and his/her related individuals:

Ho, chit dém va tén khai sinh, tén goi khac (néu c6)/ Full name, middle name and birth
name, other name (if any);

Giai tinh/ Gender;

bia chi lién hé/ Contact address;

Qudc tich/ Nationality;

Hinh anh cua ca nhan/ Image of the individual;

S6 dién thoai, sb chang minh nhan dan, sé dinh danh c& nhan, s6 ma sé thué ca nhan/
Phone number, identity card number, personal identification number, personal tax
identification number;

Céc thong tin khéc gan lién véi Khach hang hoic giup xac dinh Khach hang va khéng
thuoc Dt liéu c& nhan nhay cam/ Other information that is tied to a particular person or
helps to identify a specific person and is not part of Sensitive Personal Data;




(h) Céc dir liéu khac theo quy dinh phép luat hién hanh/ Other data as required by applicable
law.

5.2. Dir liéu c& nhan bo sung gan lién véi quyén riéng tu ciia Khach hang gom:

5.2. Additional Personal Data relevant to Customer’s privacy includes:

(a) Dir lidu vé vi tri cua ca nhan duoc xac dinh qua dich vu dinh vi/ Personal location data
identified through location services;

(b) Dit liéu ca nhan khac dwoc phap luat quy dinh 1a dic thi va can c6 bién phap bao mat can
thiét/ Other Personal Data regulated by law as special and require necessary security
measures.

FIS tuyét dbi khdng thu nhap cac dit liéu ca nhan lién quan dén ton gido, quan diém chinh
tri caa Khach hang.

FIS absolutely does not collect the Personal Data related to Customer’s religion or
political opinions.

Piéu 6. Céch thirc thu thap Dir liéu ca nhan

Article 6. Personal Data collection methods

FIS thuc hién thu thap Dit liéu c& nhan tir Khach hang theo cac phuong thirc sau:

FIS collects the Personal Data from the Customer in the following ways:

6.1.
6.1.

(a)

(b)

(©)

(d)

Tryc tiép tir Khach hang bang céc cach thic khac nhau:
Directly from the Customer by various means:

Khi Khéch hang ky hop dong, mua hoic sir dung Dich vu cua FIS hodc cua bén thir ba
thong qua FIS hoic tai cac diém giao dich, co so kinh doanh cua FIS;

When the Customer enters into contract, purchases or uses any third-party services
through FIS or FIS's locations and business establishments.

Khi Khach hang giri yéu cau diang ky hoac bat ky biéu mau nao khéac lién quan toi Dich
vu cua FIS;

When the Customer submits a registration request or any other form related to the
products and services of FIS;

Khi Khach hang tuong tac vai nhan vién dich vu khach hang cua Cong ty, vi du nhu thong
qua c4c cudc goi dién thoai, thu tir, gap mat truc tiép, guri thu dién tir hodc tuong tac trén
mang Xa hoi;

When the Customer interacts with the Company's customer service staff, for example
through phone calls, letters, face-to-face meetings, emailing or social media interactions;
Khi Khach hang sir dung mot sb dich vu cua FIS, vi du nhu cac trang web va ang dung
bao gom viéc thiét Iap cac tai khoan truc tuyén voi FIS;

When the Customer uses certain services of FIS, such as websites and applications
including setting up online accounts with FIS;




(e)

(M

6.2.
6.2.

(a)

(b)

(©)

(d)

(e)

Khi Khach hang duoc lién hé va phan hoi lai cac dai dién tiép thi va cac nhan vién dich
vu khéch hang cua FIS;

When the Customer is contacted and responded to by marketing representatives and
customer service personnel of FIS;

Khi Khach hang giri thong tin ca nhan caa minh cho FIS vi bat ky ly do nao khac, bao
gom ca khi Khach hang ding ky sir dung thir mién phi bat ky san pham va dich vy nao
hoic khi Khach hang thé hién quan tam dén bt ky san pham va dich vu nao cia FIS.

When the Customer submits his/her personal information to the Company for any other
reason, including when the Customer signs up for a free trial of any products and services
or when the Customer is currently interested in any of the Company's products and
services.

Tur cac bén thir ba khac:
From other third parties:

Néu Khach hang tuong tac vdi ndi dung hoic quang céo caa bén thir ba trén trang tin dién
tr hoac trong tng dung, Cong ty c6 thé nhan duoc théng tin ca nhan cua Khéch hang tir
bén tha ba co lién quan, theo chinh sach bao mat hién hanh hgp phap ctaa bén thir ba do;

If the Customer interacts with third-party content or advertising on the website or in the
application, the Company may receive the Customer’s personal information from the
relevant third party, according to that third party's legally applicable privacy policy;

Néu Khéch hang chon thanh toan dién tir truc tiép toi FIS hodc thong qua trang tin dién
tr hodc tng dung, FIS ¢6 thé nhan dugc Dir liéu ca nhan caa Khach hang tir cac bén tha
ba, chang han nhu nha cung cap dich vu thanh toan, cho muc dich thanh toan do;

If the Customer chooses to pay electronically directly to FIS or through a website or
application, FIS may receive the Customer's Personal Data from third parties, such as
suppliers of payment service, for that purpose;

Dé tuan tha cac nghia vu cua minh theo luat hién hanh, FIS cd thé tiép nhan Dit liéu ca
nhan vé Khach hang tir cac co quan phép luit va co quan céng quyén theo quy dinh phap
luat;

In order to comply with its obligations under applicable law, FIS may receive the
Personal Data about the Customer from legal authorities and public authorities in
accordance with the law;

FIS c6 thé tiép nhan dugc Dit liéu ca nhan vé Khéch hang tir cAc ngudn cong khai (nhu
danh ba dién thoai, thdng tin quang cao/to roi, cac thong tin dugc cong khai trén cac trang
tin dién tu, v.v.);

FIS may receive the Personal Data about the Customer from public sources (such as
telephone directories, advertising information/brochures, information publicly available
on websites, etc.);

Bat ctr khi nao thu thap Dit liéu ca nhan nhu vay, FIS s& dam bao viéc nhan dit liéu tir cac
bén tht ba c6 lién quan theo nhirng cach hop phap, dong thoi yéu cau cac bén thir ba d6
chiu trach nhiém tuan thu quy dinh caa phép luat vé bao vé Dir liéu ca nhan.




Whenever such Personal Data is collected, FIS will ensure that it receives the data from
relevant third parties in lawful ways and holds those third parties responsible for
compliance with the law legislation on the protection of Personal Data.

Piéu 7. Céch thirc xir Iy Dir liéu
Article 7. Personal Data Processing Methods

FIS ap dung mot hozc nhiéu hoat dong tac dong téi dit liéu ca nhan nhu: thu thap, ghi, phan
tich, xac nhan, Iuu trit, chinh sira, céng khai, két hop, truy cap, truy xuat, thu hoi, ma hda, giai
m4, sao chép, chia sé, truyén dua, cung cip, chuyén giao, x6a, huy di liéu ca nhan hoic cac
hanh dong khéc co6 lién quan.

FIS shall apply one or several actions affecting Personal Data such as: collect, record, analyze,
confirm, store, edit, publish, combine, access, retrieve, retrieve, encode, decode, copy, share,
transmit, make available, transfer, delete, destroy or other related actions.

Piéu 8. T6 chire dwoc xir Iy Dir liéu c& nhan
Article 8. Organizations Processing the Personal Data
8.1. FIS (Cong ty TNHH He thong thong tin FPT).

FIS (FPT Information System Corporation).

8.2. FIS s& thuc hién viéc chia sé hoac cung xir Iy Dix liéu c& nhan véi céc td chirc, ca nhan
sau:

FIS will share or jointly process the Personal Data with the following organizations and
individuals:

(@) Tap doan FPT va cac Cong ty thanh vién thuéc Tap doan FPT.

FPT Corporation and its affiliate companies that FPT Corporation directly or indirectly
oWns;

(b) Céac Cong ty thanh vién ma FIS truc tiép hoic gian tiép so hitu.

FPT Information System Corporation’s affiliate companies that FIS directly or indirectly
owns;

(c) Céc nha thau, dai ly, dbi tac va cac nha cung cap dich vy van hanh, cua FIS.
Contractors, agents, partners, and operating service providers of FIS;

(d) Céac chi nhanh, don vi kinh doanh va cac can bo nhan vién lam viéc tai cac chi nhanh, don
vi kinh doanh, dai ly cua FIS.

Branches, business units and employees working at branches, business units, agents of
FIS;

(e) Céc doanh nghiép kinh doanh vién thong trong truong hop Khéach hang vi pham nghia vu
thanh toan cudc dich vu.

Telecom businesses in case the Customer violates the obligation to pay service charges;




(M

(9)

(h)

8.3.

8.4.

Céc ctra hang thwong mai va nha ban lé lién quan tgi viéc thuc hién cac chuong trinh
khuyén mai cua FIS.

Commercial stores and retailers related to the implementation of promotional programs
of FIS;

Céc ¢b van chuyén nghiép cia FIS nhu kiém toén, luat su, ... theo quy dinh ciia phap luat.
Professional advisors of FIS such as auditors, lawyers, etc. in accordance with the law;

Tda 4n, cac co quan nha nudc ¢d tham quyén phi hop véi quy dinh caa phap luat va/hoac
khi duoc yéu cau va phap luat cho phép.

Courts, competent state agencies in accordance with the provisions of law and/or as
required and permitted by law.

FIS cam két viéc chia sé hoac cung xu ly Dit liéu c& nhan chi thuc hién trong truong hop
can thiét dé thuc hién cac Muc Pich Xt Ly duoc néu tai Chinh sach nay hoic theo quy
dinh caa phép luat. Cac t6 chic, ca nhan nhan duoc Dir liéu ca nhan caa Khach hang sé
phai tuan thi theo ndi dung quy dinh tai Chinh sach nay va quy dinh caa phap luat vé bao
vé Dir liéu ca nhan lién quan.

FIS commits that the sharing or co-processing of the Personal Data is performed only in
cases where it is necessary to fulfill the Processing Purposes stated in this Policy or as
required by law. Organizations and individuals that receive the Customer's Personal
Data will have to comply with the content specified in this Policy and relevant laws on
Personal Data protection.

Mic du FIS s& thuc hién moi nd luc dé dam bao rang cac thong tin Khach hang duoc an
danh/ma héa, nhung khong thé loai trir hoan toan rai ro cac dit liéu nay cé thé bj tiét 16
trong nhitng trudng hop bat kha khang.

Although FIS will make every effort to ensure that Customer’s information is
anonymized/encrypted, the risk that such data may be disclosed in the event of force
majeure cannot be completely excluded.

Trong trudng hop cd su tham gia cua cac to chic xir Iy Dit liéu c4 nhin khac duoc néu tai
Didu nay, FIS s& thong bao cho Khach hang trudc khi thuc hién.

In the event of the participation of other Personal Data processing organizations
mentioned in this Article, FIS will notify the Customer before implementation.

Piéu 9. Quyén va nghia vu ciia Khéch hang cung cap Dir liéu ca nhan cho FIS

Article 9. Rights and obligations of the Customer related to Personal Data provided to

FIS
9.1.
9.1.

(a)

Quyeén cia Khach hang
The Customer’s rights

Khach hang c6 quyén duogc biét vé hoat dong xir Iy Di liéu c& nhan cia minh, trir truong
hop phép luat c6 quy dinh khéc.




(b)

(©)

(d)

(€)

(M

(9)

(h)

The Customer has the right to know about his/her Personal Data processing activities,
unless otherwise provided by law.

Khach hang duge dong ¥ hoic khong ddng y cho phép xir ly Dir liéu ca nhan caa minh,
trir truong hop luat co quy dinh khac.

The Customer may or may not consent to the processing of his/her Personal Data, unless
otherwise provided by law.

Khach hang dugc quyén truy cap dé xem, chinh sira hoic yéu cau chinh sira Dir liéu ca
nhan cia minh bang van ban guri dén FIS hoic Bén Kiém soat Dir liéu c& nhan, trir truong
hop luat c6 quy dinh khéc.

The Customer is entitled to access to view, correct or request correction of his/her
Personal Data in writing to FIS or the Personal Data Controller, unless otherwise
provided for by law.

Khéch hang c6 quyén rat lai sw ddng y cia minh bang vin ban giri dén FIS/Bén kiém soét
Dix liéu ¢ nhan, trir truong hop phép luat c6 quy dinh khac. Viéc rat lai sw déng y khong
anh huong dén tinh hop phép cua viéc xir ly dit liéu da duoc Khach hang déng y véi FIS
trudc khi rat lai sy dong v.

The Customer has the right to withdraw his/her consent in writing to FIS/the Personal
Data Controller, unless otherwise provided for by law. Withdrawal of consent does not
affect the legality of the data processing agreed by the Customer prior to the withdrawal
of consent.

Khach hang dugc quyén xd6a hoic yéu cau x6a Dir liéu c& nhan cua minh bang van ban
guri dén FIS, trir truong hop luat co quy dinh khéc.

The Customer has the right to delete or request deletion of his/her Personal Data in
writing to FIS, unless otherwise provided for by law.

Khach hang dwoc quyén yéu cau han ché xir ly Dit liéu c& nhan cia minh bang vin ban
guri dén FIS, trir truong hop lut co quy dinh khéc.

The Customer is entitled to request restriction of processing of his/her Personal Data in
writing to FIS, unless otherwise provided for by law.

Khach hang dugc quyén yéu cau FIS/Bén Kiém soat Dir liéu ca nhan cung cap cho ban
than Dix liéu ca nhan cia minh bang vin ban giri dén FIS, trir truong hop luat co quy dinh
khac.

The Customer is entitled to request FIS/the Personal Data Controller to provide
himself/herself with his/her Personal Data in writing to FIS, unless otherwise provided
for by law.

Khéch hang dugc quyén phan dbi FIS, Bén Kiém soat Dir li¢u ca nhan quy dinh tai Chinh
sach nay xir Iy Dir liéu ca nhan cua minh bang vin ban giri &én FIS, Bén Kiém soat Dir
liéu c& nhan nham ngin chan hoic han ché viéc tiét 16 Dir liéu c& nhan hoic st dung Dit
liéu c& nhan cho muc dich quang c4o, tiép thi, trir trudng hop phép luat co quy dinh khéc.

The Customer has the right to object to FIS, the Personal Data Controller specified in
this Policy from processing his/her Personal Data in writing to FIS, the Personal Data
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Controller in order to prevent or limit the disclosure of the Personal Data or use the
Personal Data for advertising and marketing purposes, unless otherwise provided for by
law.

Sau khi nhan dugc cac yéu cau vé: cung cap dir liéu; han ché xur ly dit liéu; yéu cau phan
dbi xir ly dix liéu; hodc x6a Dir liéu c& nhan, FIS/Bén Kiém soat Dir liéu c& nhan sé& thyuc
hién yéu cau caa Khéch hang trong 72 gid sau khi nhan dugc yéu cau caa chu thé Dir ligu
tuy ting truong hop theo quy dinh cua phép luat.

After receiving requests for Personal Data provision; request restriction of the Personal
Data processing; request to object to the Personal Data processing; or request to delete
the Personal Data, FIS/the Personal Data Controller will respond within 72 hours after
receiving the data subject's requests depending on each case in accordance with the law.
Déi véi yéu cau chinh sira dit liéu, truong hop khong thé thyuc hién FIS/Bén Kiém soat
Dir liéu c& nhan s& théng bao ti Khach hang sau 72 gio ké tir khi nhan duoc yéu cau.
For requests to edit the Personal Data, in case they cannot be done, FIS/the Personal
Data Controller will notify the Customer after 72 hours of receiving the requests.

Khéch hang c6 quyén khiéu nai, t6 cao hoac khai kién theo quy dinh caa phap luat.

The Customer is entitled to complain, denounce or initiate lawsuits in accordance with
the law.

Khéch hang c6 quyén yéu cau bdi thuong dbi voi thiét hai thuc té theo quy dinh cua phép
luat néu FIS c6 hanh vi vi pham quy dinh vé bao vé Dit liéu ca nhan cua minh, trir truong
hop cac bén co6 thoa thuan khac hoac luat c6 quy dinh khéc.

The Customer is entitled to claim compensation for actual damage in accordance with
the law if FIS commits a violation of the regulations on the protection of his/her Personal
Data, unless otherwise agreed by the parties or otherwise provided by law.

Khéch hang c6 quyén tu bao vé theo quy dinh cua Bo luat Dan su, luat khac c6 lién quan,
hoac yéu ciu co quan, t6 chic ¢ tham quyén thuc hién cac phuong thic bao vé quyén
dan su theo quy dinh tai Diéu 11 Bo luat Dan sy.

The Customer is entitled to protect himself/herself according to the provisions of the Civil
Code, other relevant laws, or request competent agencies or organizations to implement
civil rights protection methods as prescribed in Article 11 of the Civil Code.

Céc quyén khac theo quy dinh cua phap luat hién hanh.

Other rights as prescribed by applicable laws.

Nghia vu cua Khach hang

The Customer’s obligations

Tuan thu cac quy dinh cia phap luat, quy dinh, hudng dan cua FIS lién quan dén xir ly
Dir liéu c& nhéan cta Khach hang.

Comply with laws, regulations and instructions of FIS regarding the processing of the
Customer's Personal Data.
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Cung cap day du, trung thuc, chinh xac Dit liéu ca nhan, cac théng tin khéac theo yéu cau
cua FIS khi dang ky va sir dung dich vu cta FIS va khi c6 thay d6i vé& cac thdng tin nay.
FIS s& tién hanh bao mat Dir liéu c& nhan cua Khach hang cin ctr trén théng tin Khéch
hang d3 dang ky, do d6 néu c6 bat ky thong tin sai léch nao FIS s& khéng chiu trach nhiém
trong trudng hop thong tin d6 lam anh huong hoac han ché quyén loi cua Khach hang.
Truong hop khong thong bao, néu c6 phat sinh rai ro, ton that thi Khach hang chiu trach
nhiém vé nhitng sai s6t hay hanh vi loi dung, lira do khi sir dung dich vu do 13i cia minh
hoac do khdng cung cip diang, dy du, chinh xac, kip thoi su thay d6i thong tin; bao gom
ca thiét hai vé tai chinh, chi phi phét sinh do thdng tin cung cép sai hoac khong thong
nht.

Provide fully, honestly and accurately the Personal Data and other information as
required by FIS when registering and using FIS's services and in case there is a change
in this information. FIS will proceed to secure the Customer's Personal Data based on
registered Customer’s information, so if there is any false information, FIS will not be
responsible in case such information affects or restrict the rights of the Customer. In case
of failure to notify, if there is a risk or loss, the Customer will be responsible for errors or
acts of abuse or fraud when using the service due to his/her fault or failure to provide
correct and complete, sufficient, accurate and timely information changes; including
financial losses, costs incurred due to incorrect or inconsistent information.

Phdi hop voi FIS, co quan nha nuéc ¢ tham quyén hoic bén thi ba trong truong hop
phét sinh c4c vain dé anh hudng dén tinh bao mat Dit liéu c& nhan caa Khach hang.

Coordinate with FIS, competent state agencies or a third party in case of problems
affecting the security of the Customer’s Personal Data.

Tu bao vé Dit liéu c& nhan caa minh; chu dong ap dung cac bién phap nham bao vé Dit
liéu ca nhan cua minh trong qua trinh stir dung dich vu cua FIS; théng bao kip thoi cho
FIS khi phat hién thay c6 sai sot, nham 13n vé& D liéu ca nhan caa minh hoic nghi ngo
Dt liéu ca nhan ciia minh dang bi xam pham.

Protect the Customer’s own Personal Data; proactively apply measures to protect his/her
Personal Data in the process of using FIS's Services; promptly notify FIS when detecting
errors, mistakes in his/her Personal Data or suspecting that his/her Personal Data is
being infringed.

Tu chiu trach nhiém ddi véi nhitng thong tin, di liéu, chip thuan ma minh tao Iap, cung
cap trén mdi truong mang; tu chiu trach nhiém trong trudng hop Dit liéu ca nhan bi ro i,
xam pham do 15i ciia minh.

To be solely responsible for the information, data and consents that the Customer creates
and provide in the network environment; self-responsible in case the Personal Data is
leaked or infringed due to his/her fault.

Thuong xuyén cap nhat cac Quy dinh, Chinh sach cua FIS trong ting thoi ky dugc thong
bao toi Khach hang hoac dang tai trén cac website va hoac cac kénh giao dich khac cua
FIS ting thoi ky. Thuc hién cac hanh dong theo huéng din caa FIS dé thé hién rd viec
chap thuan hoac khdng chip thuan déi voi cac muc dich xur Iy Dit liéu c& nhan ma FIS
théng bao téi Khach hang trong tung thoi Ky.




Regularly update FIS's Regulations and Policies from time to time, which are notified to
the Customer or posted on FIS's websites and or other transaction channels from time to
time. Take actions according to FIS's instructions to clearly indicate approval or
disapproval for the purposes of processing the Personal Data that FIS informs the
Customer from time to time.

(g) Tbntrong, bao vé Dir liéu c& nhan cua nguoi Khac.
Respect and protect the Personal Data of the others.
(h) Cac trach nhiém khac theo quy dinh cua phép luat.

Other responsibilities as prescribed by applicable laws.

Piéu 10. Luru trir Dir liéu cad nhan
Article 10.  Storage of the Personal Data

FIS cam két s& chi luu trit Dit liéu ca nhan cua Khach hang trong truong hop lién quan dén cac
muc dich dugc néu trong Chinh sach nay. Thoi gian luu trir Dir liéu ca nhan s€ 1a 10 (muoi)
nam ké tir thoi diém thu thap. Thoi han ndy c6 thé duoc diéu chinh theo quyét dinh cua FIS tai
ting thoi diém nham bao dam thyc hién duoc cac muc dich néu trén va/hoic tuan tha quy dinh
phap luat.

FIS commits to only storing the Customer’s Personal Data in cases related to the purposes
stated in this Policy. Data storage time will be 10 (ten) years from the receipt of the Personal
Data and decided by FIS to ensure the implementation of the above purposes.

Piéu 11. Hau qua, thiét hai khdng mong muén c6 thé xay ra
Article 11. Undesirable consequences and damages

Hién tai, FIS chua thay hau qua, thiét hai khdng mong mudn nao c6 thé xay ra, FIS sé& thong
bdo néu xay ra truong hop cu thé. Trong qua trinh xir ly Dit liéu ca nhan, thi c6 thé xay ra 19,
lot dix liéu ca nhan do:

Currently, FIS has not seen any undesirable consequences or damages that may occur, FIS will
make notifications when specific cases occur. During the processing of Personal Data, the
Personal Data may be exposed due to:

11.1. Tur phia Khéch hang: Khéach hang lam 19, lot dit liéu ca nhan do: bt can hoic bi lira dao;
truy cap cac website/tai cac ing dung c6 chira phan mém doc hai, ...

From the Customer's side: The Customer reveals or leaks the Personal Data due to
carelessness or fraud; the Customer visits websites/download applications containing
malware, etc.

11.2. Tir phia FIS: FIS cam két sir dung cac cdng nghé bao mat thong tin nham bao vé Dix liéu
ca nhan cua Khach hang. Tuy nhién, khdng mét dix liéu ndo cé thé dugc bao mat 100%,
c6 thé 16i phan cting, phan mém trong qua trinh xa ly di liéu 1am mat dit liéu caa Khach
hang; hoic 16 hong bao mat nam ngoai kha ning kiém soét cua FIS, hé thng c6 lién quan
bi hacker tan cong gay 16, lot dit licu; ...




From the Company’s side: FIS commits to using information security technologies to
protect the Customer’s Personal Data. However, no data can be 100% secure. Hardware
and software errors may occur during data processing, causing loss of the Customer’s
Personal Data; or there are security holes beyond the control of FIS, the relevant system
is attacked by hackers, causing data leakage; etc.

Picu 12. Thong tin lién hé xir ly Dir ligu ca nhan
Article 12. Personal Data processing contact information

Truong hop Khéch hang c6 bat ky cau héi nao lién quan dén Chinh sach nay hoic cac van dé
lién quan dén quyén cua chi thé dir liéu hoac xir ly Dir lidu ca nhan cia Khach hang, Khach
hang hang cd thé sir dung cac hinh thac lién hé néu sau:

In case the Customer has any questions regarding this Policy or issues related to the data
subject's rights or the processing of the Customer's Personal Data, the Customer may use the
contacts listed below:

12.1. Gtri email vé hom thu dién tir twong tng voi tung loai dich vu, san pham néu sau:
Customersupport@fpt.com

Send an email to the email box corresponding to each type of service or product listed
below: Customersupport@fpt.com

12.2. Hotline: 1900636191.

Piéu 13. Piéu khoan chung
Article 13. General Terms

13.1. Chinh s&ch nay c6 hiéu lrc tir ngay 01/07/2023. Khach hang hiéu va déng y rang, Chinh
sach nay cé thé duoc stra d6i theo tirng thoi ky va duoc thong bao téi Khach hang thdng
qua cac Kénh giao dich cua FIS trudc khi &p dung. Nhiing thay d6i va thoi diém c6 hiéu
luc s& duoc cap nhat va céng bé tai cac Kénh giao dich va cac kénh khéac cua FIS. Viéc
Khéch hang tiép tuc sir dung dich vu sau thdi han thong béo vé cac ndi dung sira ddi, bd
sung trong tirng thoi ky dong nghia véi viéc Khach hang da chip nhan cac ngi dung sta
doi, bd sung do.

This Policy is effective from July 1%, 2023. The Customer understands and agrees that
this Policy may be amended from time to time and notified to the Customer through FIS's
Transactional Channels before application. Changes and effective time will be updated
and announced at FIS's transaction channels and other channels. The Customer's
continued use of the Service after the notice period on the revised and supplemented
contents from time to time means that the Customer has accepted such modified and
supplemented contents.

13.2. Khach hang da biét r& va dong ¥ ban Chinh sach nay ciing 1a Thong bao xir ly Dir ligu ca
nhan quy dinh tai Biéu 13 Nghj dinh 13/ND-CP/2023 va duoc sira d6i, bd sung trong ting
thoi ky trude khi FIS tién hanh X ly Dit liéu ca nhan. Theo d6. FIS khong can thuc hién
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thém bat ky bién phap nao khac nam muyc dich thong bao viéc Xt Iy Dit liéu c& nhan cho
Khéach hang.

The Customer has fully understood and agreed that this Policy is also the Notice of
Personal Data Processing specified in Article 13 of the Decree No. 13/2023/ND-CP and
is amended and supplemented from time to time before FIS conduct the Personal Data
processing. Accordingly, FIS does not need to take any other measures for the purpose of
notifying the Processing of Personal Data to the Customer.

Khi nhan dugc yéu cau thuc hién quyén caa Khach hang theo Diéu 9.1 tir nguoi yéu cau,
FIS s& thuc hién cac budc can thiét dé xac nhan, nhan dang cia ngudi yéu cau trudc khi
trién khai cac quyén ma nguoi yéu cau mudn ap dung. Trong trudng hop can thiét, nham
xac minh danh tinh va dam bao tinh bao mat cua dir liéu ca nhan cua Khach hang, FIS cé
thé thuc hién khop dit liéu ca nhan cung cp boi nguoi yéu cau khi giri yéu cau thuc hién
quyén voi dir liéu ma FIS di va dang luu trir.

Upon receiving a request to exercise the Customer's rights under Article 9.1 from the
requester, FIS will take the necessary steps to confirm and identify the requester before
implementing the rights that the requester wants to apply. In case of necessity, to verify
the identity and ensure the confidentiality of the Customer's Personal Data, FIS may
match the Personal Data provided by the requester when submitting a request to exercise
rights with data that FIS has been storing.

Truong hop FIS thuc hién viéc x6a, hay, hay han ché st dung dit liéu theo yéu cau cua
Khéch hang, cac quyén loi cua Khéach hang theo hop dong, thoa thuan dich vu ky véi FIS
ma doi hoi phai str dung Dix liéu c& nhan ndi trén, co thé bi gian doan, thay d6i, hoac chim
dut.

In case FIS deletes, destroys, or limits the use of data at the request of the Customer, the
Customer's rights under the contract or service agreement signed with FIS requiring the
use of the Personal Data may be interrupted, changed, or terminated.

Khéch hang cam két thuc hién nghiém tac cac quy dinh tai Chinh séch nay. Cac van dé
chua duoc quy dinh, cac Bén thdng nhét thuc hién theo quy dinh caa phap luat, huéng
dan cua co quan Nha nuéce cd thim quyén va/hoic cac stra dbi, bd sung Chinh séch nay
dugc FIS thong bao cho Khach hang trong ting thoi ky.

The Customer commits to strictly comply with the provisions of this Policy. The issues
have not been regulated, the Parties agree to comply with the provisions of the laws, the
guidance of the competent State agencies and/or the amendments and supplements to this
Policy notified by FIS to the Customer from time to time.

Khach hang c6 thé thay quang céo hoic ndi dung khéac trén bat ky trang tin dién tir, tng
dung hoac thiét bi ndo cé thé lién két dén cac trang tin dién tir hoic dich vu cua cac doi
tac, nha quang cao, nha tai trg hoac cac bén thir ba khac.

The Customer may see advertising or other content on any website, application or device
that may link to the websites or services of partners, advertisers, sponsors or other third
parties.

FIS khong kiém soat noi dung hozc cac lién két xuat hién trén cac trang tin dién tir hoic
dich vu ctia bén thir ba va khdng chiu trach nhiém hozc/va trach nhiém phap ly dbi véi
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cac hoat dong duoc su dung bai cac trang tin dién tir hoac dich vu caa bén thir ba dugc
lien két dén hoac tir bét Ky trang tin dién tir, rng dung hoac thiét bi nao. Cac trang tin di¢n
tir va dich vu ndy c6 thé tuan theo cac chinh sach bao mat va diéu khoan st dung cia riéng
cua bén tha ba.

FIS has no control over the content or links appearing on third-party websites or services
and is not responsible and/or liable for the activities used by such third party’s websites
or service linked to or from any website, application, or device. These websites and
services may be subject to the privacy policies and terms of use of third parties.

Chinh sach nay dugc giao két trén co so thién chi gita FIS va Khach hang. Trong qué
trinh thyc hién néu phat sinh tranh chap, cac Bén s& chi dong giai quyét thong qua thuong
luong, hoa giai. Truong hop hoa giai khdng thanh, tranh chap s& dugc dua ra Toa an nhan
dan c6 tham quyén dé giai quyét theo quy dinh caa phép luat.

This Policy is entered into based on goodwill between FIS and the Customer. During the
implementation process, if any disputes arise, the Parties will actively resolve it through
negotiation and conciliation. In case of unsuccessful conciliation, the disputes will be
brought to the competent People's Court for settlement in accordance with law.
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